
ROLLING CURTAIN DOOR
INSTALLATION, MAINTENANCE

& PARTS MANUAL

Read manual thoroughly prior to installing door.  Rolling steel doors are large, heavy objects that move with the help 
of springs under extreme tension.  Since moving objects and springs under tension can cause injuries, your safety 
and the safety of others depends on you reading and following the information in this manual.  Check your work prior 
to operating door.
POTENTIAL HAZARD	         EFFECT		                          PREVENTION
MOVING DOOR	 Can Cause Serious 	 Keep people clear of opening while door is moving.  Get help
			   Injury or Death		  or use support when lifting new door into place.

EXTREME SPRING	 Can Cause Serious	 Installation, repairs, and adjustments must be made by a qualiýed
 TENSION	 	 Injury or Death		  door mechanic using proper tools, methods, and instructions.
						      Before winding torsion spring, make sure door is fully open
 						      and curtain is wrapped on barrel.

314 Wilburn Road, Sun Prairie, WI 53590
Phone: 800-448-8979; Fax: 800-236-8722

Technical Help Line: 888-700-TRAC (8722)
Web Site:  www.tracrite.com

E-mail: tr@tracrite.com

WARNING

#651100   REV. C  09/09

This Manual MUST Be Left with the Owner.

CAUTION
Use proper lifting equipment and correct lifting 

procedures to avoid injury.
DO NOT CUT BANDS which hold door in a roll.  You will 
be informed when to cut bands within this manual.  No 

guarantee will be given or responsibility accepted by Trac-
Rite Door, Inc. if door is not installed as instructed.  For 

proper operation, follow instructions given.

NOTE!

MODEL 988 & 988WL
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RECOMMENDED INSTALLATION CLEARANCES

OPENING HEIGHT

7' - 10" - 16' - 0" WL

A

21"

B

23"

WOOD/
STEEL

C

7.5"

7.5"

* *

*  ADD 1" TO A AND B FOR INSULATED DOORS.

MASONRY
C

9"

9"
OPERATOR

MOTOR
C

21.5"

21.5"

**  IF CHAIN HOIST IS NOT PURCHASED, AXLE CAN BE CUT
OFF FOR EXTRA SIDE CLEARANCE

7' -10 " - 16' - 0" 20" 22"

Do not use model 944 and 955 hardware on model 
988 doors.  It is not structurally adequate.  If door 

falls, serious injury and/or damage to door can 
result.

WARNING

1) Do not install this rolling steel curtain door 
unless you read and understand the installation 

instructions!

2) DO NOT CUT THE BANDS which hold the door 
curtain in a roll! This is performed once the door has 

been hung in the opening.

3) DO NOT REMOVE WHITE FELT TAPE on the inside 
of the door curtain. It is a door component, NOT 

packaging material.

NOTE!

WARNING
Improper installation of anchoring devices or installation into unsound material may result 

in premature product wear, product failure, property damage or serious personal injury.

2.2  Door Width Veriýcation:  The door curtain width should 
measure 5” greater than the framed opening width. If the door 
is equipped with windlocks, the curtain width should measure 
3” greater than the framed opening.

2.3  Framed Opening Veriýcation:
	 •	 Proper size dimensionally?
	 •	 Opening square?  Plumb?
	 •	 Is the jamb structurally/dimensionally adequate? 
Reference paragraph 3. Jamb Preparation for speciýcs.
	 •	 Clearances?  (Reference Figure 1)

3.  JAMB PREPARATION:
3.1  Are the jambs structurally and/or dimensionally adequate 
to accept door brackets and guides?  Trac-Rite is not 
responsible for the structural integrity of the jamb 
itself!

3.2  Narrow Jamb Application:  Narrow jamb plates are 
available,  for situations in which the jamb  is not wide enough 
for bracket mounting.  This condition should be made known 
at the time of order entry so that you will have the hardware 
when you need it. (See Figure 2). 

3.3   Trac-Rite does not supply fasteners for attaching the 
door brackets and guides to concrete or concrete masonry 
jambs.  Trac-Rite does supply fasteners for metal and wood 
jambs.

•	 Door bracket to jamb fasteners must be 3/8” in 2.  INSPECTION:
2.1  Door and Hardware:  Upon receiving the door shipment, 
immediately inspect the door and hardware for damage.  
Verify the product received with the packing list.  Damages 
and/or shortages should be reported immediately to Trac-
Rite customer service at 800-448-8979 or tr@tracrite.com.  
Please have your bill of lading and packing list to reference 
when reporting shortages or damage.  Do not install damaged 
material without authorization from Trac-Rite.

Prior to beginning door installation, read the instruction manual 
in its entirety.  Please contact Trac-Rite with any questions 
at 888-700-8722.  Answering questions up front will greatly 
reduce the probability of installation miscues.

1.  GENERAL:
The following terms are deýned as:
Warning -  serious personal injury or death can result from
	 failure to follow instructions.
Caution -  minor injury or property damage can result from 
	 failure to follow instructions.
Note - special attention should be given to the instructions.
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OF BOTTOM ASSEMBLY
NOTE DIRECTION AND POSITION

Figure 4.

DO NOT allow persons to ride on forklift or other 
hoisting equipment being used to lift the curtain 

assembly into position.  Do not permit any persons 
to climb on ladders near the curtain assembly while 

it is being hoisted.  Should the curtain assembly slip,  
SERIOUS INJURY or DEATH to persons standing on 

ladders or riding on lifting equipment can occur.

WARNING
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Figure 2.

OPTIONAL OPERATOR CAN BE INSTALLED ON 
EITHER END OF DOOR ASSEMBLY.

NOTE!

Figure 3.
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6.  HOIST DOOR INTO OPENING:

6.1  Utilizing whatever method currently available (forklift, 
block and tackle, etc.), hoist the door up over the mounted 
brackets. Protect the door while lifting by padding the forks 
of the forklift.

6.2  Position the door on the brackets so the tensioner and 
axle saddle rest safely on the top þange of the bracket. Make 
sure arrows on the tensioner and axle saddle  are pointing in 
the correct direction.

4.2 OPTIONAL REDUCED DRIVE SYSTEM  Install the 
sprocket on the preferred side of door assembly and secure 
with 3- 3/8” x 1” bolts.

4.2.1  Slide the chain hoist assembly on the axle and align 
the sprockets parallel to each other.

4.2.2  Connect the drive chain around both sprockets, using 
the masterlink provided. Do not secure the chain hoist 
assembly to the axle at this time. See Figure 18.

4.3  Slide the axle saddle onto the axle after the chain hoist 
is in place.

4.4  On the opposite side of the reduced-drive chainhoist, slide 
the saddle with the tension device on the axle (tensioner). 

5.  BRACKET MOUNTING:
5.1  Mount the Right and Left bracket according to the 
spacing in Figure 3.  Make sure there is enough spacing for 
the reduced-drive chain hoist on the chosen side of the door 
assembly.  Fasten using the pre‑drilled holes and fasteners 
described in Section 3.

4.  DOOR PRE-ASSEMBLY:
4.1  Position the door in the opening as shown in Figure 4.  
Be sure to place the door on protective material to prevent 
damage to the curtain.

diameter, and be constructed of ASTM A-307 steel or 
greater.

•	 Door guide to jamb fasteners must be 1/4” in diameter, 
and be constructed of ASTM A-307 steel or greater.

3.3  Pre-drill jambs to accept door brackets;  7/16” diameter 
holes for 3/8” nuts and bolts in steel jambs, proper size pilot 
hole for 3/8” lag bolt in wood jambs.  Hole locations are shown 
in Figure 3.  Do not pre-drill jambs for door guide installation.  
NOTE:  Door must be hung level to ensure proper tracking.




