
 

ROLLING CURTAIN DOOR
INSTALLATION, MAINTENANCE

& PARTS MANUAL

Read manual throughly prior to installing door.  Rolling steel doors are large, heavy objects that move with the help 
of springs under extreme tension.  Since moving objects and springs under tension can cause injuries, your safety 
and the safety of others depends on you reading and following the information in this manual.  Check your work prior 
to operating door.
POTENTIAL HAZARD	         EFFECT		                          PREVENTION
MOVING DOOR	 Can Cause Serious 	 Keep people clear of door opening while door is moving.  Get help
			   Injury or Death		  or use support when lifting door into place.

EXTREME SPRING	 Can Cause Serious	 Installation, repairs, and adjustments must be made by a qualiýed
 TENSION	 	 Injury or Death		  door mechanic using proper tools, methods and instructions.
						      Before winding torsion spring, make sure door is fully open
 						      and curtain is wrapped and secured on barrel.

314 Wilburn Road, Sun Prairie, WI 53590
Phone: 800-448-8979; Fax: 800-236-8722

Technical Help Line: 888-700-TRAC (8722)
Web Site:  www.tracrite.com

E-mail: tr@tracrite.com

WARNING
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This Manual MUST Be Left with the Owner.

CAUTION
Use proper lifting equipment and correct lifting 

procedures to avoid injury.
DO NOT CUT BANDS which hold door in a roll.  You will be 
told at a later time exactly when to cut bands.  No guarantee 

will be given or responsibility accepted by Trac-Rite Door, 
Inc. if door is not installed as instructed.  For proper 

operation, follow instructions given.

NOTE!

WINDLOCK MODEL 955WL
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Prior to beginning door installation, thoroughly read the 
instruction manual in its entirety.  Please contact Trac-Rite 
with any questions at 888-700-8722.  Answering questions 
up front will greatly reduce installation mistakes.

1.  GENERAL:
The following terms are deýned as:
Warning -  serious personal injury or death can result from
	 failure to follow instructions.
Caution -  minor injury or property damage can result from 
	 failure to follow instructions.
Note -   special attention should be given. 
2.  INSPECTION:

2.1  Door and Hardware:  Upon receiving the door shipment, 
immediately inspect the door and hardware for damage.  
Verify the product received with the packing list.  Damages 
and/or shortages should be reported immediately to Trac-
Rite Customer Service at 800-448-8979 or tr@tracrite.com.  
Please have your bill of lading and packing list with you when 
reporting shortages or damage.  Do not install damaged 
material without authorization from Trac-Rite.

2.2  Door Width Veriýcation:  The door curtain width should 

measure 3” greater than the framed opening width. 

2.3  Framed Opening Veriýcation:
	 •	 Proper size dimensionally?
	 •	 Opening square?  Plumb?
	 •	 Is the jamb structurally/dimensionally adequate? 
Reference paragraph 3. Jamb Preparations for speciýcs.
	 Å	 Conýrm clearances?  (Reference Figure 1)

3.  JAMB PREPARATION:
3.1  Are the jambs structurally and/or dimensionally adequate 
to accept door brackets and guides?  Trac-Rite is not 
responsible for the structural integrity of the jamb 
itself!

3.2  Narrow Jamb Application:  Narrow jamb plates are 
available, for situations in which the jamb is not wide enough 
for bracket mounting.  This condition should be made known 
at the time of order so the proper hardware is included. (See 
Figure 2).

Narrow jamb plates are  not designed to strengthen the 
jamb!  Used in combination with proper structural support, 
they will aid in locating the door brackets properly.

3.3  Trac-Rite does not supply mounting fasteners for  
concrete or concrete masonry jambs.  Fasteners for metal 
and wood jambs provided by Trac-Rite.

•	 Door bracket to jamb fasteners must be 3/8” in diameter 
and constructed of ASTM A-307 steel or greater.
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1) Do not install this rolling steel curtain door 
unless you read and understand the installation 

instructions!

2) DO NOT CUT THE BANDS which hold the door 
curtain in a roll! This is performed once the door has 

been hung in the opening.

3) DO NOT REMOVE WHITE FELT TAPE on the inside 
of the door curtain. It is a door component, NOT 

packaging material.

NOTE!

WARNING
Improper installation of anchoring devices or installation into unsound material may result 

in premature product wear, product failure, property damage or serious personal injury.

Do not use model 944 hardware on model 955WL 
doors.  It is not structurally adequate.  If door falls, 
serious injury and/or damage to door can result.

WARNING

Figure 1.




